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> Claim View

Optis’ Claim View provides a gateway for employers to access claim details from any 
source.  With an intuitive interface that’s powered by the Optis Insights data warehouse 
platform, Claim View integrates your typically disparate claims data and gives you and 
your team visibility into your claim information in an accessible, organized and meaningful 
interface.

Unlike reporting, where information is static, Claim View provides the ability to drill down 
into an employee’s claim detail, providing you with not only the “what” but the “why” for 
the history of the claim. Claim View also supports adding notes and other documentation 
to each claim and provides users with the ability to configure reminders and other 
workflow configurations.

 These features provide improved benefits for your return to work program and other 
investments in employee productivity.
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�� User-generated task alerts to set reminders and 

maximize efficiency & workflow

�� Configured user security with the ability to grant 

tiered access to claim information

�� Vendor management using the highest standard 

of best practices in information security

�� Intuitive, cloud-based platform which allows you 

to access your information anywhere that has an 

Internet connection

OPTIS CLAIM VIEW FEATURES

�� Ability to integrate all of your people data into 

one location for better data management and 

insight

�� Gain a real-time, comprehensive view of each 

claim from start to finish and transition through 

carriers

�� Ability to document claim notes within the 

claim for communication consistency among 

your team


